
SOUTH INDIAN JOURNAL OF LIBRARY AND INFORMATION SCIENCE, ISSN 2395-
3195, April-June 2023 VOL.09, ISSUE 3.  2023

 

International Peer Review Journal in Library and Information Science  Page 1 
 

Enhancing Library Access and Services through Mobile Applications 

by 

Dr. S. Kishore Kumar 

Deputy Librarian, Central Library, Alagappa University, Karaikudi, Tamilnadu 

Dr. Lokesha Naik, 

Librarian, Govt., First Grade College, Koratagere, Tumkur Dist, Karnataka 

 

Abstract: 

This article discusses the potential of mobile apps for libraries and information services 

to enhance user access to resources and services. The key features of effective mobile 

apps such as personalized accounts, search function, push notifications, and easy 

navigation are highlighted. The advantages of mobile apps for library users and 

professionals are discussed along with potential disadvantages such as limited 

functionality, technical issues, privacy concerns, cost, and a learning curve. The article 

concludes that mobile apps should be an essential part of any comprehensive digital 

strategy for libraries. 
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Introduction: 

Mobile technology has become an increasingly popular way for people to access 

information and services (Arms,1996) and (Arms, 1995). Libraries and other 

information services have recognized the potential of mobile apps to provide users with 

easy access to resources and improve the overall user experience (Kahle, 1997). Hence, 

this article focuses on the key features of effective mobile apps for libraries, as well as 

the advantages they offer to both library users and professionals. 

Mobile Application: 

A mobile application is a software program designed to run on mobile devices such as 

smartphones and tablets. Mobile apps can be used for a variety of purposes, including 

accessing information, conducting transactions, and interacting with other users. In the 
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context of libraries, mobile apps can be used to enhance user access to library resources 

and services. 

Features of a Mobile App: 

An effective mobile app for libraries should include features such as a search function, 

personalized user accounts, push notifications, and easy navigation. The app should also 

be optimized for different mobile devices and operating systems to ensure that it is 

accessible to as many users as possible. 

Advantages of a Mobile App to Library and Information Users: 

Kahle, B. (1997), stated that mobile apps provide several benefits to library users, 

including easy access to resources anytime and anywhere, personalized 

recommendations based on their interests, and the ability to interact with the library and 

other users through social media and chat functions. Therefore, mobile apps also offer 

libraries the opportunity to reach a wider audience, including those who may not have 

previously used library services. 

Advantages of a Mobile App to Library and Information Users: 

While mobile apps for libraries offer many benefits, there are also some potential 

disadvantages to consider (Mauldin, 1997),: 

 Limited functionality: Mobile apps may not offer the same level of functionality 

as a full desktop site or physical library. For example, users may not be able to 

access certain resources or services through the app. 

 Technical issues: Mobile apps may experience technical issues such as crashes, 

slow loading times, or compatibility issues with different devices and operating 

systems. 

 Privacy concerns: Mobile apps may collect user data and personal information, 

raising concerns about privacy and security. 

 Cost and maintenance: Developing and maintaining a mobile app can be 

expensive and time-consuming, which may not be feasible for all libraries or 

information services. 

 Learning curve: Users may need to learn how to navigate the app, which may 

require additional time and effort. 
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Overall, while there are some disadvantages to using mobile apps for libraries and 

information services, these can often be mitigated by careful planning, design, and 

implementation. By focusing on the needs of users and providing a seamless, user-

friendly experience, mobile apps can become an important tool for enhancing library 

access and services. 

Library Professionals: 

Mobile apps can be a valuable tool for library professionals as well (Bowman and 

others, 1994). They can streamline tasks such as book renewals and reservations, reduce 

staff workload, and provide real-time information on library usage and trends (Crane, 

1998). So, mobile apps can also enhance communication between library staff and users, 

allowing for faster response times to inquiries and feedback. 

Conclusion: 

In conclusion, mobile applications represent a valuable tool for libraries and information 

services to provide users with easy access to resources and services. By incorporating 

key features such as a search function, personalized accounts, and push notifications, 

libraries can create effective mobile apps that meet the needs of their users. 

Additionally, mobile apps can provide benefits to library professionals by streamlining 

tasks and improving communication with users. As such, mobile apps should be an 

essential part of any comprehensive digital strategy for libraries. 
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